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Customer Ticket Submission
Guide

DEKAD Software Solutions Support
System

Overview

This guide will walk you through the process of submitting a support ticket on the
DEKAD Software Solutions customer portal. Our support team is available to help

you with any issues or questions you may have regarding our services.
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Getting Started

Step 2: Log Into Your Account

Step 1: Access the Customer Portal

1. Visit company.dekad.tech 1. Enter your registered Email address

2. Click on "Sign in" in the top right corner of the page 2. Enter your Password

3. If you don't have an account, click "Don't have an account?" to 3. Click "Log in"

register 4. If you forgot your password, click "Reset Password"
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Navigating to Submit a Ticket

Method 1: From the Main Menu

e Click on "Submit a Ticket" in the top navigation menu
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Navigating to Submit a Ticket Od

Method 2: From Your Account Dashboard

1. After logging in, you'll see your "My account" dashboard

2. Click on the "Tickets'" section
3. This will show you all your existing support tickets

4. Look for a button to create a new ticket
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Required Information

Full Name

. Your complete name will be pre-filled from your account

Email Address

. Your registered email will be automatically populated

Reporting Type (Required)

F -
. Select from the dropdown menu: ull Name

¢ Bug/Error Email Address *
.

Feature Request RspRUG TYpE®
. General Inquiry

. Effected module *

. Technical Support
. Other Message Subject *

Ask Your Question *

Affected Module (Required)

. Choose which part of the system is affected:
° Sales Is this issue blocking
your work?
O Inventory
. Attach File
. Accounting
. CRM
. Other modules available in your system

Message Subject (Required)

. Write a clear, descriptive subject line

. Example: "Error when confirming Sales Order"

Ask Your Question (Required)

. Provide detailed information about your issue

. IncludeWhat you were trying to do, What happened instead, Any error messages you received, Steps to reproduce the issue.

Customer Name

email@hotmail.com

Describe the issue in detail — more info helps us solve it faster.

Yes

Choose File no file selected

Upload screenshots or files that help us understand the issue better.
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Additional Options

Is this 1ssue blocking your work? Attach File (Optional)

. Select "Yes" if this prevents you from completing essential tasks . Click "Choose File" to upload screenshots, documents, or other relevant files
. Select "No" if this is a minor issue or enhancement request . Supported file types: Images, PDFs, documents
. This helps our support team understand your issue better

Full Name * Customer Name

Email Address * email@hotmail.com

Reporting Type *

Effected module *

Message Subject *

Ask Your Question *

Describe the issue in detail — more info helps us solve it faster.

Is this issue blocking Yes
your work?

Attach File Choose File  no file selected

Upload screenshots or files that help us understand the issue better.
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Submitting Your Ticket

1. Review all the information you've entered
2. Make sure all required fields are completed

3. Click the "Submit'" button

4. You'll receive a confirmation that your ticket has been created

@& Safari File Edit View History Bookmarks Develop Window Help ¢ 34°C @
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Pekad Home Apps v Industries ¥ Our Services ¥ Success Stories Submit a Ticket English (US) ¥ Myassar Aboud ~

oftwore Selutions

Thank you!

Your ticket hos been sent.
Qur team will get right onit.

Ticket #01

Abu Dhabi « AL Ain « Al Muwaiji - Khalifa Bin Zayed st - Armex building « Second floor - office 04
©|% +971 50 420 2663 & sales@dekad.tech

!@-L’&‘ @@@ r—-"Q A &

0 coshci@ 0 New [T



https://gamma.app/?utm_source=made-with-gamma

Dekad 0dJdoO

Ready Partner

After Submission

What Happens Next

learn more about the system oS & ~

Ticket Creation

DEKAD Software Solutions Sales Team <info@dekad.tech> Wednesday, 23 July 2025 at 9:08PM
To:  Myassar Aboud

Your ticket will be assigned a unique number (e.g., #01)

* To protect your privacy, some external images in this message were not downloaded, Download external images Go to Settings

Your Helpdesk Ticket
learn more

DEKAD Software Solutions
about the

2

Dear Myassar Aboud,

Email Confirmation

Your request |earn more about the system has been received and is being
reviewed by our Sales Team team.

The reference for your ticket is 03.

You'll receive an email confirmation at your registered address

To provide any additional information, simply reply to this email.

Best regards,
Sales Team Team

DEKAD Software Solutions
sales@dekad tech | hitps://company.dekad. tech

Response Time

Powered by Odoo | Unfollow

Tickets are usually responded to within 24 business hours

4

Status Updates

You can track your ticket status in the customer portal
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What Happens Next

Ticket Statuses

New In Progress Waiting for Customer

Recently submitted, awaiting review Being worked on by support team Support team needs additional information from you

Resolved Closed

Issue has been fixed Ticket completed and closed

Communication

. All communication regarding your ticket will appear in the Communication History section
. You can add additional comments or information to existing tickets

. You'll receive email notifications for updates

Ticket Reported on Assigned to

#02 Error when confirming Sales Order - "Access Denied” m.. 23/07/2025 09:25
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Viewing Your Tickets

From Your Dashboard

I. Go to "My account"

2. Click on "Your Invoices" section or "Tickets"

3. You'll see a list of all your tickets with:

Ticket number
Subject/Title
Date reported
Current status

Assigned support agent (if applicable)

Ticket Details

Click on any ticket to view:

*  Complete ticket description

¢ Communication history

*  Attached files

O Current status and stage

ror when confirming Sales Order - "Access Denied” m..

OJdooO

Ready Partner



https://gamma.app/?utm_source=made-with-gamma

[JDekad
Software Solutions

Tips for Effective Ticket Submission

@ Include Screenshots

ﬂ

*  Visual information helps resolve issues faster

«  Capture error messages, unexpected behavior, or interface problems

5,\’9 Be Descriptive

*  Provide step-by-step details of what you were doing
* Include exact error messages

*  Mention which browser/device you're using

Prioritize Appropriately

«  Mark as "blocking work" only if it prevents essential business operations

*  This helps our team prioritize urgent issues

@ One Issue Per Ticket

«  Submit separate tickets for different problems

*  This helps with tracking and resolution
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Contact Information
Support Hours Alternative Contact Methods
*  Working Hours: Daily from 9:00 AM to 5:00 PM (except  Phone: +971 50 420 2663

Friday)  Email: sales@dekad.tech

*  Response Time: Within 24 business hours - Address: Abu Dhabi * Al Ain * Al Muwajii - Khalifa Bin Zayed st

- Armex building  Second floor - office 04
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You can access it through the "Do you have a question? Contact us" button. The chat icon appears in the bottom rlght corner of the page.
Frequently Asked Questions ‘@

How can T follow up on the status of the ticket? Who can submit a ticket, and how can I register an account?

By logging in and going to "My Tickets" to view all cases. You must have an account and log in first.

How is the ticket handled by the support team? What if I want to add a new comment, but the ticket is closed?

The case will be verified internally, and you will receive an email reply You can reopen the ticket and use the comment section to add your reply.

from the support team.

Qe For urgent assistance, you can call us at: +971 420 2663 420 during working hours.
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Full Name * Customer Name

Email Address * email@hotmail.com ‘é—ﬁ e-c a L4
s
Reporting Type * LS,)A‘ o

Effected module *

(b)) 5_jiliall 32a 4l
Ask Your Question * :LﬁA FRCA L&é 4\;\)3 Lﬂ\ EJ;}M Qda

Message Subject *

-
T TR a—r : ) .
Describe the issue in detail — more info helps us solve it faster. e
Is this issue blocking Yes . .o \ o
your work? u},);"d

Attach File Choose File  no file selected w | .

Upload screenshots or files that help us understand the issue better.
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Full Name * Customer Name
Email Address * email@hotmail.com
Reporting Type *

Effected module *

Message Subject *

Ask Your Question *

Describe the issue in detail — more info helps us solve it faster.

Is this issue blocking Yes
your work?

Attach File Choose File  no file selected

Upload screenshots or files that help us understand the issue better.
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Thank you!

Your ticket hos been sent.
Our team will get right on it

Ticket #01
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learn more about the system « & -~

DEKAD Software Solutions Sales Team <info@dekad.tech> Wednesday, 23 July 2025 at 9:08 PM
To: Myassar Aboud

* To protect your privacy, some external images in this message were not downloaded, Download external images Go 1o Settings

Your Helpdesk Ticket
learn more
about the
system
(#03)

DEKAD Software Solutions

Dear Myassar Aboud,

Your request |earn more about the system has been received and is being
reviewed by our Sales Team team.

The reference for your ticket is 03.

To provide any additional information, simply reply to this email.

Best regards,
Sales Team Team

DEKAD Software Solutions
salesSdekad tech | hitps://company. dekad tech

Powered by Odoo | Unfollow
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Ticket Reported on Assigned to

#02 Error when confirming Sales Order - "Access Denied” m... 23/07/2025 09:25

aﬁj@‘gauuja@gﬁugm

Gt ISy (5 78IV 2 e )l s



https://gamma.app/?utm_source=made-with-gamma

Dekad G : ..
Saill da o) e 1N m je @ Od

"L“;\Lm;" LA;‘ ds".u\

n‘_ﬂ‘):ﬁ\jén jin L‘ﬂJS‘JS" (”‘é LA‘; BISSA

'5‘)5.'535\?5) .
Ayl sie o

NN

QW) AL .

)25 Ol sl Cabagall e



https://gamma.app/?utm_source=made-with-gamma

Dekad G 9 e % et Al e
D Software Solutions d\.ﬁ b)SL ?ﬁm c_\h@_\ ’ Od

Gdy (£
b e Al &l ghadl) = J5) e
s_oalall Uadll Jilus ) o) o
) L s = axiivall miaiall o Jleall ¢ 5 K3 e
N 38 @
de oo A5 U Je jgall elid o
asiall e @) f Uadll Jilas ) coldatl Lol o

Ay g s /I

Ll algall i) (e cleid Gl S 1)) Jadd" Jeall Gaxi" jia)

3 SX U< saa) 5 41 @


https://gamma.app/?utm_source=made-with-gamma

DPekad Jea 5l e shae Qg 0000

Uzl Cile L
Sae deludd DA Llaiu¥) (e ) Alac: daaall slue 5:00 Blaa: 9:00 (emedll ) 22l (e
A Jial ¢l 3,k
1) i) @ (S AV a N il %
g i oxag sall dilaise ualle ol sales@dekad.tech +971 50 420 2663

— A Gl Gl e )y cpdada
04 iSa


https://gamma.app/?utm_source=made-with-gamma
mailto:sales@dekad.tech

[DDekad 0doo

DJM\AAJ‘ MJJJ\

Aadeall (e il Aladl A gl 31 b el 8 jall 5 g Mina Jual g 800 e Ll a7 3 JYA (ya Lind g e 5 5ia

dailall AP

Sl Alla il s s S Jannd () 928 S anadi WSy Ja: (s

VIS5 ,0 SNl and N Cad) 8 o Jsiall Jeaais 8~ ol DA Qo o685 5 s Sl (5 5 o oy Y 2

Clalall I pa Jalail] oy CaS: 0 €53 ga g0 5,SY ) Baaa e slae Ailial @i i o1 13ker

ool 3oy (e 46l gl L glac ) 2t 5 S Jl ) o8I lee Gaai" i) & (3 e gl (aalad AaLaY Dalaal) and axiind 5 aSaill ds o} (e 3 S il

Janll B 38 4971 50 420 2663 #8511 e Juai¥) o s all eV a4 ) il sacludll Qg


https://gamma.app/?utm_source=made-with-gamma

	Customer-Ticket-Submission-Guide-En
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

	Customer-Ticket-Submission-Guide-Ar
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

	Blank Page



